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	Announcement to head quarters 

Customer service dept.
	FB-19-01

	
	RMA – No.: ___________

(Return Material Authorization)
	Page:  1  of  1



	Scope:
Field service / customer
	Purpose of form: Clear definition of complaint points inclusively check list function for complaint handling

	 FORMCHECKBOX 
 Complaint notice
	 FORMCHECKBOX 
 Repair order
	 FORMCHECKBOX 
 Request for return of goods

	Customer:
	Contact person / Phone no.:
	Rosenberg order no.

	Model: 
	 

	Rosenberg employee:
	

	Customer:

(Date / Name / Phone)
	

	Customer commission / Building site:
	

	Positon / Appendix:
	

	Examined points:

	Electrical connection
	 FORMCHECKBOX 
OK
	 FORMCHECKBOX 
n. OK
	Current consumption:
	_____  A

	Rotating direction  FORMCHECKBOX 
right  FORMCHECKBOX 
left
	 FORMCHECKBOX 
OK
	 FORMCHECKBOX 
n. OK
	Device got wet
	
 FORMCHECKBOX 
yes
	
 FORMCHECKBOX 
no

	Unbraced fitting
	OK
	 FORMCHECKBOX 
n. OK
	Solid on wheel
	
 FORMCHECKBOX 
yes
	
no

	Easily rotable
	OK
	 FORMCHECKBOX 
n. OK
	Electrical connection
	
 FORMCHECKBOX 
OK
	
 FORMCHECKBOX 
n. OK

	Other (memo, measures…..): 



	Receipt by customer service:


	____________________________________________

(Date / Signature)

	Done by customer service:

	____________________________________________

(Date / Signature)

	Comment:



	
___________________________________________________


Date / Signature
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